
Guests may not 
enter the center 
if they have had 
a temperature  
of 100.4 degrees 
or more in the 
last 72 hours.

PUTTING YOUR 
SAFETY FIRST

*Guest Wellness Policy:

Children or adults may not enter the center if they have experienced any of the following symptoms or conditions listed below 
over the past 72 hours:

•	 A fever or high temperature, when taken via auxiliary methods (temporal screening), is at or over 100.4 degrees,
   Has not taken any fever-reducing medication within the past 24 hours, such as Tylenol or acetaminophen, Advil or  
ibuprofen, Motrin, Aleve, cold/flu medicine, etc.

•	 Severe diarrhea or frequent watery stools
•	 Acute symptoms of a cold or drainage from the eyes
•	 Significant respiratory distress, including severe cough or difficulty breathing
•	 Chills, including repeated shaking with chills
•	 An undiagnosed rash or rash attributable to a contagious illness or condition
•	 Vomiting, muscle pain, headache, sore throat, loss of taste or smell, or
•	 Signs of any other contagious disease; for example, chicken pox, mumps, strep throat,  

pink eye, flu, impetigo, scabies, lice, etc.

Wash your 
hands often 
with soap  
and water  
for at least  
20 seconds.

Cover your 
cough or 
sneeze with 
�a tissue, then 
throw the tissue 
in �the trash.

Avoid touching 
your mouth, 
nose, and eyes 
with unwashed 
hands.

Kids Quest and Cyber Quest has put the following 
measures in place to help keep its team and customers 
safe. These measures come from recommendations  
from the CDC and in consultation with our host  
property partners.

•			  Health Screening to Play 
		  		  Guest Wellness Policy*

•			  Wash Hands Prior to Play
•			  Limiting Capacity to Support Social and 
		  Physical 	Distancing 

•			  Support Healthy Practices
•			  Increased Cleaning Schedules
•			  Limiting Customer Contact
		  		  Please make your Cyber Quest Club Card 			
				    purchases at a kiosk. If paying by casino comp 	
				    you may utilize the POS by the Prize Zone.
•			  Please excuse any short delay in service that may 	
		  come from our team members cleaning or assisting 	
		  children washing their hands.


